PRIVACY POLICY

Effective Date: January 1, 2015

Nu Mark LLC operates greensmoke.com. We at Nu Mark LLC (hereafter referred to as "Green
Smoke® e-vapor") respect your concerns about privacy. This Online Privacy Notice applies to
personal information we collect on this website (the "Site").

This Online Privacy Notice describes the types of personal information we collect on the Site,
how we may use the information, with whom we may share it and the choices available to you
regarding our use of the information. We also describe the measures we take to safeguard the
information and tell you how to contact us about our privacy practices.

INFORMATION WE COLLECT

We may obtain certain personal information (such as name and other contact details) when you
choose to provide them through our Site. The types of personal information we may collect
include:

Contact information, such as your name, postal address, e-mail address and telephone number.
date of birth.

username and password.

personal information in content you provide on our Site (such as text you submit in a chat
window on the Site).

e payment information, such as payment card details.

In addition, when you visit our Site, your browser will automatically provide certain information
to us. The information we collect in this manner includes IP address, browser characteristics,
device characteristics, operating system, language preferences, referring URLSs, information on
actions taken on our site, dates and times of website visits, and other technical information.

We may also collect certain information by automated means, such as cookies and web beacons.
A "cookie" is a text file that websites send to a visitor's computer or other Internet-connected
device to uniquely identify the visitor's browser or to store information or settings in the browser.
A "web beacon," also known as an Internet tag, pixel tag or clear GIF, links web pages to web
servers and their cookies and may be used to transmit information collected through cookies
back to a web server. Through these automated collection methods, we obtain "clickstream data,
which is a log of content on which a visitor clicks while browsing a website. As the visitor clicks
through the website, a record of the action may be collected and stored. If you wish to disable the
storage of cookies on your computer, you may do so using the settings on your browser or
device. Please note, however, that without cookies you may not be able to use all of the features
of our Site. For more information on deleting or controlling cookies,

visit www.aboutcookies.org.

If you engage with us via third-party social networking services (such as Facebook), we may
receive information you have made available to those services, including the geographic location
of your mobile device and other information about you (such as name, email address, gender,


http://www.aboutcookies.org/

locale, time zone, languages, social media profile URL, personal website URL, biographical
information, birthday, photo, list of devices, education history, work history, hometown,
interests, current city, political views, favorite athlete and teams, relationship status and
information, religion, name of significant other, and certain security settings information) and
your contacts on those services. You should make sure you understand the information your
third-party social networking services may make available to our Site. We may use and disclose
the personal information we receive through third-party social networking services as described
in this Online Privacy Notice.

HOW WE USE THE INFORMATION WE COLLECT
We may use the information we obtain through the Site to:

create and manage your account.

conduct the transaction you request.

offer and provide products and services to you.

communicate with you about our products and services (including via social media).
administer your participation in special events, programs, surveys, contests, sweepstakes, and
other offers or promotions (if you have not opted out of receiving such information).

¢ display content on our Site, such as stories, product reviews and photos.

e respond to and communicate with you about your requests, questions and comments.

e process claims we receive in connection with our products and services.

e operate, evaluate and improve our business (including developing new products and services;
managing our communications; determining the effectiveness of our sales, marketing and
advertising; analyzing and enhancing our products, services and Site; and performing
accounting, auditing, billing, reconciliation and collection activities).

e perform data analyses and other processing (including market and consumer research, trend
analysis, financial analysis, anonymization, encryption or tokenization of personal information).
e protect against, identify and prevent fraud and other criminal activity, claims; and other
liabilities.

e comply with and enforce applicable legal requirements, relevant industry standards and our
policies.

In addition, we use information collected online through cookies, web beacons and other
automated means for purposes such as (i) customizing our users' visits to our Site, (ii) delivering
content (including advertising) tailored to our users' interests and the manner in which our users
browse our Site, and (iii) managing our business. We also use this information to help diagnose
technical and service problems, administer our Site, identify users of our Site, and gather
demographic information about our users. We use clickstream data to determine how much time
users spend on web pages of our Site, how users navigate through our Site, and how we may
tailor our Site to better meet the needs of our users.

We also may use the information we obtain about you in other ways for which we provide
specific notice at the time of collection.

ONLINE TRACKING



We may use third-party web analytics services on our Site, such as those of Google Analytics.
The analytics providers that administer these services use technologies such as cookies, web
server logs and web beacons to help us analyze how visitors use the Site. The information
collected through these means (including IP address) is disclosed to these analytics providers,
who use the information to evaluate use of the Site. To learn more about Google Analytics and
how to opt out, please visit www.google.com/analytics/learn/privacy.html.

Our Site is not designed to respond to "do not track" signals received from browsers.

On the Site, we may collect information about your online activities for use in providing you
with advertising about products and services tailored to your individual interests.

You may see certain ads on other websites based on your visits to our Site because we participate
in advertising networks administered by third-party vendors. Ad networks allow us to target our
messaging to users considering demographic data, users' inferred interests and browsing context.
These networks track your online activities over time by collecting information through
automated means, including through the use of cookies, web server logs and web beacons. The
networks use this information to show you advertisements that are tailored to your individual
interests. The information our ad network vendors collect includes information about your visits
to websites that participate in the vendors' advertising networks, such as the pages or
advertisements you view and the actions you take on the websites. This data collection takes
place both on our Site and on third-party websites that participate in the ad networks. This
process also helps us track the effectiveness of our marketing efforts. To learn more about how
to opt out of ad network interest-based advertising, click here.

INFORMATION WE SHARE

We do not sell or otherwise share personal information about you, except as described in this
Online Privacy Notice. When you post a product review on our Site, we may publish your name
on the Site with your review or repost your name and review on other websites. We share the
personal information we obtain with third parties who perform services on our behalf. These
third parties may include mail houses and payment processors that process and fulfill your
orders. These third parties are not authorized by us to use or disclose the information except as
necessary to perform services on our behalf or comply with legal requirements. We also may
share the personal information we obtain with marketing affiliates and service providers who
help us market our products to consumers and drive traffic to our Site or provide other marketing
or related services. In addition, we may share personal information with our corporate affiliates,
who may use the information on our behalf or for their own purposes.

We also may disclose information about you (i) if we are required to do so by law, regulation or
legal process (such as a court order or subpoena), (ii) in response to requests by government
agencies, such as law enforcement authorities, (iii) for the purpose of or in connection with legal
proceedings, or otherwise for the purpose of establishing, exercising or defending our legal
rights, or (iv) when we believe disclosure is necessary or appropriate to prevent physical harm or
financial loss or in connection with an investigation of suspected or actual illegal activity. We
reserve the right to transfer any information we have about you in the event we sell or transfer all
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or a portion of our business or assets (including in the event of a reorganization, dissolution or
liquidation).

DIRECT MARKETING

From time to time, Green Smoke® e-vapor, our affiliates and third party marketing partners of
Green Smoke® e-vapor and our affiliates may send information to you regarding products and
services, upcoming promotions and other information that may be of interest to you, using the
contact details that you provide to us.

You may unsubscribe from our promotional email list at any time by clicking on the unsubscribe
link included in every promotional email we send. You may also unsubscribe by logging into
your customer account and selecting the option provided to edit subscriptions from within the
account settings, or by contacting us at the address listed in the How To Contact Us section.

After you unsubscribe, we will not send you further promotional emails. We may continue,
however, to email you as reasonably necessary in connection with the administration of your
account.

YOUR OPTIONS

We offer you certain choices about how we communicate with you and what information we
collect from you. To update your preferences, ask us to remove your information from our
mailing lists or submit a request, please contact us as specified in the How To Contact Us section
of this Online Privacy Notice.

NOTICE TO CALIFORNIA RESIDENTS

Subject to certain limits under California Civil Code § 1798.83, California residents may ask us
to provide them with (i) a list of certain categories of personal information that we have
disclosed to third parties for their direct marketing purposes during the immediately preceding
calendar year, and (ii) the identity of those third parties. To make this request, California
residents may contact us as specified in the How to Contact Us section below.

ACCESS, CORRECTION AND DELETION

Subject to applicable law, you may have the right to (i) access certain personal information we
maintain about you and obtain a copy of that information, (ii) update or correct inaccuracies in
that information, (iii) object to our use of your personal information where it is likely to cause
damage or distress and (iv) delete your personal information from our database. To exercise
these rights, please contact us as indicated in the How To Contact Us section of this Online
Privacy Notice. To help protect your privacy and maintain security, we may take steps to verify
your identity before granting you access to the information. Subject to applicable law, a charge
may apply before we provide a copy to you of any of your personal information that we
maintain.

LINKS TO OTHER WEBSITES

Our Site may contain links to other websites for your convenience and information. These
websites may be operated by companies not affiliated with Green Smoke® e-vapor. Linked
websites may have their own privacy policies or notices, which we strongly suggest you review



if you visit any linked websites. We are not responsible for the content of any websites that are
not affiliated with Green Smoke® e-vapor, any use of those websites, or the privacy practices of
those websites.

DATA TRANSFERS

For the purpose of operating our business, including to fulfill orders you place with us, we may
transfer the personal information we collect about you to countries other than the country in
which the information originally was collected in accordance with the provisions of this Online
Privacy Notice. Those countries may not have the same data protection laws as the country in
which you initially provided the information. When we transfer your information to other
countries, we will protect that information as described in this Online Privacy Notice and in
accordance with applicable law.

This may include transferring your personal information to jurisdictions outside the European
Economic Area ("EEA"), including the United States. We may use facilities in countries outside
the EEA to carry out specific operations involving your personal information (e.g., IT and
hosting services). Where your personal information is collected in the EEA and we then transfer
it outside the EEA, we will strive to ensure that an adequate level of protection is in place to
protect your personal information.

HOW WE PROTECT PERSONAL INFORMATION

We maintain appropriate administrative, technical and physical safeguards designed to protect
the personal information you provide against accidental, unlawful or unauthorized destruction,
loss, alteration, access, disclosure or use.

UPDATES TO OUR ONLINE PRIVACY NOTICE

This Online Privacy Notice may be updated periodically and without prior notice to you to
reflect changes in our personal information practices. We will post a notice on our Site to notify
you of any significant changes to our Online Privacy Notice and indicate at the top of the notice
when it was most recently updated.

HOW TO CONTACT US
If you have any questions about this Online Privacy Notice, or if you would like us to update
information we have about you or your preferences, please call 1-888-224-1345.



tel:18882241345

